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Difficult situations nurses experience at general wards
in their relationship with patients
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Abstract

The purpose of this study was to investigate difficult situations that nurses experience in their relationships with
patients and obtain basic data for supporting nurses, for developing effective approaches to difficult situations and for
in-service training.

The subjects comprised 30 nurses at 3 general hospitals who gave their consent to participation in the study (mean
working duration: 12.5 years). We interviewed the subjects regarding the most difficult situation their nursing team
experienced during past 3 months, taping the interview for transcription. Twenty-five cases of difficult situations
were obtained. In analyzing of the data, we extracted the content of difficult situations from the transcript and cate-
gorized them into the following 4 categories: (1) difficult situation not improved by the nurse; (2) difficult situation
in which the nurse was embarrassed at the patient's behavior; (3) difficult situation that a nurse cannot take the re-
sponsibility of, and (4) difficult situation in which nurses cannot decide on their policies on nursing. In addition, 17
subcategories were established under the above 4 categories.

Difficult situations for nurses occurred when nurses were afraid that their role and responsibility might be threat-
ened and the situation exceeded the nurse's capability.

Key words: Difficult situation, Patient-Nurse relationship, Psychiatric liason nursing
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