2016 4R fEbge B E
FEHERIZ & > TOFROER & Hi5niE

—ERO R ) 7T T ——

T il AR PR S8 - R

72008002 JHEA ==

HEHE Ly V¥

I.1ZC®IC

FHELANE, BT OB A S D b
1M Td D, LD LIEHRIL, B~ FmilE %
EINOOB Y | FHEMOTAN ORI IR ESND, F
7o TR, FEREBE A & B SEER & T SRR
N5 L, FHEINEHY; &G TFHE OMFIZBO TR
REEALZ QDR CH 5, TS, Flfifilc L -
EO X2 DNFHES N TN D DO0EED Z LI,
Fl R0 DA OBFMMEOFHEIZ DN T D
TRREGD 2 LITD7eh D, Fio, THRD, FlEEE
IZBNTEDLSTEBINTWDDNEMD Z L1,
BRPRIZIS 1T D FRESERAE IR BT =B O H v 51
DWVTORENELND D EB XD,
0. BB

ARFZEO B, FEFEEG 60T HFE#ERT OO
LOTHHIERN, B L >TED L HITHEZ B,
FEINTNDHD0, TLT, TR ED L) IBz b
TNDDONEHOENITHI L ThS,
1. B
L BFRT YA v BRI T A v s 5
EERIOIBRI R 258k & EERA R AN X 5729
\ZTR ) TT 7 4 —EW R E Lz,
2. 9587 4 —/V N BV & 27 200 PRO—AX
JRBEIVERRE
3. WRBEBNE - NG 3 D RNR A B oG EhT 32 4.
4. 7 —ZEEHBAR - 2012 453 A75 2014429 HE T,
5. 7 —& M UL NEFHEIZ L D884 BT,
74—V RU—Z L DT — XN EITo T2, BBl
VX, WFFEBINOAEGED MG DI BRI, TR T fif%
B ERIZT Tl e < IRER e E b B TlZ L A EDIT
e & BT LR DIToT, o il 7 7 LA
RSB EIZO BN LT, A T —~ A F
—%, O TR I, TERIT DR A B D 2N
T H720OIATV, IRDBFKDONZ2NK ST 4 — L R
— MIFEH L7z, Eio, ZIBIEEONR BT DTk
RN OWTHERT D720, TA—~ AV FE2—%
1To7ce ZIUTFFRIAASCoRE L, BeBdka Bk LTz, 7

4V RU—Z{X, 77 Af, 563 K], 74 —~/LA
ZEa—X, 10 OIS IZAFE 19 [EI15EH L7,

6. T—F HTTE T — S PEH & oM A [RIRRI T T
7o 74—V R — b, Bl B L > TD
TER TER OIS, ZHUTBEL QO AR DN T
a—NbeL, 3772V AT IV AL, 173V
MOBSEME ARG L T —~ 2t L=, Zhboidfe
I, WFTEAREE 0D A — S/ R 520 7oA, i FBE
FEFEIE LR HRRAR O 5 A DERE LDV,
FEBEOFFIR, T O3 A5, £, HFEBNE~D A
PN—F = F BT R OB E AR LTz,
7. AL - AR TR E R MR R R ORRES T
it L7,

IV. &R

L YRR L OYRBE COBRROBEE « A9piT, THLasst
B} 8BF0 T OFHR Chho 7o, BEAENL, B TFIREE
Y LR THY O 2 F—AIZ X BEEF— L —
YITTHY | FEAY v 71X, 3ADFEEMIE EETA
36 44 Ch ol HRIT, ALY AL 1R LD
FENERIE S, BRICNBR CEARWEBEFRITITATA
TERDMTOIV T, iTEZOEBE L EEREOFRIL,
Wl 2 4TI SN TR Y AR & R OFEEIL,
RO FEHSEE 25\ C H AT RS T Thiu TV,
2. BN L > CoOBER - FEWIL DER L2V CE#
L7cEidE 2 7e0] & BRI R i & L
TEREHE X T, Zhud, TERIC L - T [Tk
Hz26n2] 026 THY  iEAE L T [BE1RA D]
EEZTODMLTHD, ZO LD IiERORIL, BH#
DRENZLTZWERTH Y, EI72WERITE#E L T
WRNDEFRITTEEBZ BT, BihEX, 2D X
D ILFRIRICFANT, FEANTE D ZETEHIERE L
T LT, Bl 23, HRWIDBREIZ b #RAIA <
B AT EMo T 570 L HERERA - T, A
FATHRNZF R 2 523, M PElc /e 2 K 9 ICFE M S
L, BEEMIXEOERICBE LB 2Ff> Qe £12F
AL, TEREE L TEREDZ ENRHEMTE 5L )



(25 LB x ERE [BENRZ D] Hifi2 L7%%R LT
VW, ZAud TERORRC, BEICi S Z T ILALY
INROMND] Z e, BEORGEN B DR D X 5 12
CoiLdnb Tholo, £7o, ERIE BE L D ARBR
RO, BT R WEEORENWEE 2N TED
Hifrchs Z b [BEDRZ D] LW I FERIc 7>
TV, ZOE I, FHifffix, BHFRES A L7257
L BELOBREREDD Z LY B RENZ L
WEENT N TEENLBATE U OERAEZ Tz,
L7eoC, Bz & > ToiEid, [E LW CE
LT LTS 2] ) B OFREREOILY Fr L
B CH T,
3. JRIRIZI0 T DIEROBAEER « EROBEHERZIE,
RO T 4 —2 & LTOERE RO O00 )5
[ZEDED] 2 LTS DB Z AL CALE
W7o F R 720 | S DI, TO®RITEHE &IEHICE
DL THAMDEIND &0 ) BN S~ T,
DRBROTER D0 Hichbgs] Lo Hi G #hf
L. ASOEINORRSIZE ST, IERITSEE HH
ZTH B IHEINTIFRNEB X T, LonL, #E5I130H
FROTERIC BT 23— LA 5F D) 23 S ERT 2T,
SRR OGS 2 FFOBEDR T2 | B~

DEILZEEDH TN, D Z &0 IERIROEE DGR,

Z ORISR TIREDF RO D S ~DR X7
WoTWe, ZORIEIE, [BEICE > TOFDOER
IZKSEENR Y OTREMZTERT D] Z&ico7
Mo TN, ZIUT K Y FHEANL, SeARm ORI 1@
AURB A b BN DI 5 X 512/ o T, T
7 VAL, TEROBOBREORISHE CISETH 2
ETHPOEMEZ LS ETRY | [BF L DD Y o
THFZEEL] 2 & CiERITm LESh i, ook
FOBRER L, AR, ~T 7 U BEROF#~
DIENEFLTFRIZ IO TIREICIER SN [F#x iR
KT D3R H D] Z & TRAL LT,

V. B8R
LEEOHMRAREIER L LT : B, 15
IZE S CTHREWNLITID Z 2 AN OREIE L5 %
B TR L CAIE TR L7222 ARSI C R L
TV, Fio, BIEEROBRZE L, BHO 2
VB D 2 RN LTV, 202 L bIERIL, B
DS H S OEEC 8% A, BFIARSAICEE L <
WAHITTHD LB 2 BID, ETo, FBilhhXEROBIC
BE L OFFOIFICE T, BEDOFICRLRVFE
Ml L g BE L Bbo T, ZIUTE#ERFO

RMETH U D THMMEOEWEETH D, ZD LI
TERUE, BREAMNEE DA A, FH) - AREHIZE
ET 28I TH Y BHEOERITHL LEZBND, =
D &5 70 B EATERBIOFEEENAS LV REFRIAERYZR §
DELUTEILTNS Z &N, BEAKRORMEZ D
HIEIRDIEEEZD,

2.5 & L CoBERSERINDIERE LHREoUL
NFEHATERITS T DlfER = X v S AL RAZ LW
WeETLT 4 —2 & LTOFRED KL THhD3, £
ZIIFRHCSY bR NI L LA b S D LW ) ERD B
Do FINEERTIL, SR OB T 2 [7
EHOOLDOETHI TR kS, FhuniEEIcE
STOFEROERIZZR S Z T2 oTWe, Zh
L0, FAFERIILT «—2H 5 L CRRIAE
AZRBEROENGA~ LMD DD TH D, Z OFRIT, =
DI # 5 8RK T 53U 5 2 & Trlfglc /e > T
WD &b, 20U, BiRRT T U FB A,
SROETERTE R F /TS 2 DERMED I~ EEZIA
IR BUEREITTOR ST, THERIIE#EOMIfEE 1k
STEFEEIMTHY . ZOX D BREHEITENE A Bk
OFTEF SN L E 2 D,

F7- IERO BB TIE 2 OB RS, D&
OlE, VT 4 =L LTOEROEBERICIW TR
il L RO RN (o LA A R) T2
BT D, ZAUL, thAEHEAIC L > QXA R T
BT, SUEOWNHEHGICEE L Tz, b 9 ONEDIT, Jedk
FBEMOERICME 2 2 v AV b EfE, 20115
RN LR BTN A8 (I A—VR) Thd, I A
—VRIZE 5T, F#OERIIEELB 2 5 A 0EA
DOINLAESN WD EE XD,

VI B L BEFEE O

e SR AT N AR AR S VR R O RS ~ D B -
DMER LT BITE, ARSI, B OARE A 7D
2R LDBERL D B % SR BT DT T B,
ZOXYbAIER L TS A E LT, $80 03720 EEEL
RENEZEBL L TS EERFAT, BOFEED 7
SRR DRES & b S TZATRSC Y — 4 — L 72 DR
BRI R T D, £To, FEBITOEFE LT, FHif
FEEFHG O b DB EOAERE 27O B
RS B BN D D, LT T, Bt i, 24
MFEEBITE D72 B A L TESEE AR &
Do ZDIZOITIE, BEVEHEINOMEL =2 HND
Bl e o L0, R &5 & D L0 B s
WEEIRD,



Abstract
The Significance of Bed Baths to Nurses and the Relevant Learning Processes
—An Ethnographic Study of Bed Baths —

Miyuki Shibutani
Kobe City College of Nursing, 2016
Dissertation Advisor : Professor Misuzu Gregg

I . Purpose

The purpose of this study was to clarify how bed
baths are perceived and performed by nurses, and
how bed bath skills are passed on.

II. Methods

1. Study design: Qualitative descriptive design using
ethnographic study methods

2. Field: A surgical ward of a general hospital

3. Participants: 32 nurses working in the ward

4. Data production period: From March 2012 to
September 2014

5. Data generation method: Data were generated
from fieldwork. Nurses who consented were
observed while performing bed baths and other
actions, including during rest breaks. In addition,
ward conferences and meetings were observed.
Informal interviews were conducted to clarify
nursing behavioral intention and perception of bed
baths, and field notes were taken to retain the context
of all actions. Formal interviews were conducted to
verify participant observational content and new
questions that arose. These interviews were recorded
with permission, and verbatim records were created.
6. Data analysis: Data generation and analysis
progressed in parallel. Perceptions of bed baths,
methods by which nurses learned how to perform bed
baths, and influential factors obtained from field
notes and verbatim records were coded and
categorized. The relationships between categories
were examined, and themes were extracted. To
support researcher interpretation and analysis, these
processes were supervised by the dissertation advisor,

and five doctoral course students of the graduate

school of nursing provided opinions. Member
checking for study participants was also performed to
ensure the rigor of the analysis results.

7. Ethical considerations: The study was approved
by the ethical review board of the Kobe City College
of Nursing.

III. Results

1. Outline of the ward and bed baths in the ward:
The nursing system involved fixed-team nursing
with two teams, with a total of 36 nursing staff that
included 3 nursing assistants. As a general rule, bed
baths are administered using a steamed hot towel and
foam cleanser. Patients who cannot bathe for long
periods of time have bed baths with soap. Bed baths
for patients immediately after surgery and patients
with severe conditions are always performed by two
nurses. Staff and times were coordinated each
morning for all dayshift nurses in the duty scheduling.
2. The perception of bed baths by nurses: Nurses
perceived bed baths as being an essential nursing
practice, as indicated by “It isn’t nursing practice
without bed baths.” This can be attributed to the fact
that bed baths “provide comfort to the patient,” and
that nurses felt that it was possible to “better
understand the patient” through bed baths. Such
effects are elements to be embraced in nursing, and
nurses considered bed baths to be an absolutely
essential element of nursing. Expert knowledge was
used to perform bed baths so that they would never
cause pain and always provide comfort to the patient.
In this way, nurses displayed confidence and pride
when performing bed baths. Furthermore, bed baths
represented a skill that enabled nurses to feel the
patient’s feelings as their own, and, therefore,
deepened their interpersonal relationship with the



patient. Accordingly, providing bed baths was a skill
for nurses that served as a foundation of their nursing
practice.

3. The bed bath learning process on the hospital
ward: The process of learning bed baths includes the
stage of learning bed baths by ““following the bed bath

99

method of the ward” to branch away from
conventional and toward creative nursing practice,
thus subsequently enabling perfecting the skill
through more effective communication with patients.
Novice nurses did not notice their own inexperience
and did not think that bed baths need to be learnt from
their superiors. However, in performing bed baths
while following bed bath method of the ward, they
learnt about the approach of senior nurses and
understood the patient’s viewpoint; this increased
their interest in the patient. The patient’s response
during a bed bath being administered by a senior
nurse made them aware of the much needed bed bath
skills.  This led to

“performing bed baths in one’s own way after

administration awareness
becoming aware of the significance of the bed bath
for the patient.” This led novice nurses to imitate bed
baths provided by senior nurses and increased their
admiration and respect toward them. Expert nurses
alter their technique in response to the patient’s
reaction during bed baths, thus improving their bed
bath skills by “perfecting their skill through
interaction with the patient.” These bed bath learning
processes are established by the way of a “culture of
pursuing nursing practice” that is gradually formed in
the ward on the basis of feelings towards nursing
practices of the ward supervisor and expert nurses.
IV. Discussion

1. Bed baths as a specialized, creative skill in
nursing: Bed baths are considered to be a skill in
which nurses professionally and creatively
implement their own sense of values and convictions.
Furthermore, through empathy for the patient when
performing a bed bath, nurses listen to patients’

concerns and feelings, which patients otherwise does
not generally communicate, thus deepening their
relationship with the patient. This embodies the
nursing art and is a highly expert skill. Therefore, it
appears that bed baths represent a specialized and
creative nursing skill aimed at comforting the patient,
which is considered to be nursing practical wisdom.
Perfecting this practical wisdom in providing daily
assistance as a specialized and creative element is
thought to improve the expertise further.

2. The process of learning bed baths as practical
wisdom and ward culture: Novice nurses perform
bed baths routinely. This signifies the internalization
and socialization of ward culture. For novice nurses,
socialization led to their awareness of the significance
of bed baths for the patient. In this way, novice nurses
break away from routine and move toward mastering
bed baths in an expert and a creative manner. This
process was made possible through the fact that the
ward has a culture of pursuing nursing practices. This
culture is formed gradually by head nurses and expert
nurses through being involved in the orientation of
nursing as envisioned together with the ward nurses.
Bed baths are learnt at the core of the nursing culture.
In the bed bath learning process, two imitations were
observed. The first imitation method involves
entrainment where the junior nurse physically copies
the senior nurse in learning bed baths. This method
reflects cultural internalization. The other is mimesis,
which junior nurses imitate senior nurse’s action.
Through mimesis, a nurse’s bed bath technique
exceeds the imitation and becomes her/his own
unique technique.

To create a culture that focuses on the essence of
nursing, the supervisor and leader nurse must have
the will and competency to actualize nursing in which
they believe. In basic nursing education, we need a
system by which students can learn the value of

nursing in nursing practice.
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