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Abstract

The purpose of this study was to analyze the concept of organizational resilience, clarify its definition, and elaborate upon
its usefulness for research in nursing organizations. Rodgers's method of concept analysis was used to analyze the concept of
organizational resilience.

The analysis revealed two essential attributes of organizational resilience, namely response power and organizational
characteristics. The attribute of response power included the areas of assessment, immediate power, recovery power,
adaptability, maintenance, and co-operation, whereas organizational characteristics included the areas of democratic
management, high management, extra-power, preparedness for crisis and change, excellent human resources, psychological
safety, reliability, and a flexible and creative culture. The antecedents of organizational resilience were invasive events in
society and confusion within the organization. It was concluded that organizational resilience leads to improvement in the
performance of the organization and fosters its growth.

On the basis of the above findings, a definition of organization resilience was arrived at, which is as follows:

Organizational resilience can be defined as the power of an organization which exhibits organizational characteristics and
responsiveness that enables it to effectively react to and deal with the challenges of invasive events in society as well as intra-
organizational disruptions. Organizations with high resilience are able to demonstrate this resilience when they are facing
negative situations and this further helps organizations in growing and enhancing their performance. It is suggested that the
concept of organizational resilience is useful for studying nursing organizations.



30 METARERARE Vol24, 2020

I. [EU®IC

LUVI AL, 1970 4E4002, BRKO/NEAE 1 2458
BIZBWT, EEZRRI T T SRR L FER E T
LY-EQOHFIEMERSIN, ZDII R T-EDOFE RS
HIRELLC. BiEIEIi 2 BT 2l &L L CHvoR
7elEIZiEED (3 2009) 0 O, ERARLEIER K
BENEEHMY (A, B, B2 2013), BiEFICH
WTh, BERPRIEOLI LA, FilfkEoOLI) T
YRR IO TS (| 2014 A,
B, EFR 2013) 0 SMHDOMFZETIZ LY AL [
FE R BRI OHFTH, ZIUTATFICHTEIHEA
TV (BT ,2010; BAA 2013) Lw)kalz, HAD
LOESRLERME, LHENEEEL TR IS TV
5o

Loy LYY A2 [RELRISTTICR 720 D%
BEOWEE] LVIEMDSHLIENS, EART AR,
EURA, KEFFIZBNTHHLNDLINT-7 (BA,
2016) o [ FEl5H I BEBh S akmg [ITREATEIFEALA] 2005-
2015 T LT YA RISV AT 4500
2T ABIUHE DB EOREEZ I RAOIEIIL. H5
WIEFNE)FIL - EHL 205, AP DR EIIC
F{E3 %771 (UNISDR2005, pd) ZEFHRSN T 5,

EH12, 2013 AE QWA FEHE 7+ —F AT, LYYILU A
& HENOEERISIET 2 EToR et ns
CENFERSI, HARTIE, 2016 FE5, BFEICKT
5 [V AGERE] DSRMGESIz, @y A
WICREAES NS [1S022320) ik, [f84E - &l [
BE®R] (5O RO © 3HEPE RS TV
(KPMG,2016) 0 F7z, KERGMBELEBII R ALY
VI 2 [1S0037123] bifishTwa,

ZOINILI) T ADRE A, A A DA, Hbisk,
EANEIERLTWD, LL, Bi#FICBNTid, G
EHEM O IEESDY, 2018 FEICMIEL ) T A%
L. ENEEOLLEWAARTEL TB05 G, B
JE, AR 20185 WS 2019) . B EMBRICIBIT B FEREY
IRFRIRE/ZF RS TN,

TAEOEFIL, ANOBIRESLE O LIS
TREZEIRMCHY, HFEMMIEEL KOO T
%o Lol BEALT2EBELE RIS, HEOKEN

BREDOMEFRIIERRICHL T aESbhaZedbdhs (I
5 2009 ; Sandelowski,2004) . SH12, FHEMkIL, KE
R TIZICBELTE, RETR TOMEEZ A5 5T
flEThHY)., ZOHAIE. MERITTHIEE RO,

ZIT AWFZE TR O 5B E 7205 AL
L) T ADWFEA D, kL ) =0 ZADOB &0 f#
RNAEGHTLEFRT HLEBIC, FHEEHIEIBTHH H
L i RNt E 0P B8

I. fRERFGE

1. T—YNE&ERE

B2 guERE (2000 ~ 2018 4F) . MEDLINE (2000
~ 2018) LT, [#lf#&kL 2V > 2] [ Organizational

Resilience | 2S¥AMZEEN LR LEMBEL. EF
YL MERE 65 7. MEDLINE32 &t L7z. F72. L
DV AN, SRR E CRIEL TV AR I &
THAIO. INSOAM AL O Sk MR T
L7102, BRI EESE, ARG B AR RS
TP, DRAEEF ST O SRR Z MR TE% Web of Science
LA OMZEEIT o720 Web of Science (1970
~ 2018 4F) |ZXBMEROM R 159 fhosthitisnsz,

Ly L2 D, RE R SUIREL, &7 -5 —
AEBETH LA L7z, SBI2, WA T, M
RO BENEV) R THEHSINTWARE, MfkLD)
LI AERSTHARWILERE BRI, AT REZRD D%
RLHREL 720 Z DGR, PRIEBE R 8 1, BRI
REAEGHNY 5 1, R BLAEI 16 1R R 29 fheieo7z,
EHIZ, INHD I EIIF I HEIN TS 1 T B
L7z 30 SCHkE AT AT & L7ze ks, ESh sk
TR SN2 65 RIS L RL I #% 4§ 2 30k3 %R, X
LI olzDIET R THIN L CTH o720

2. BRAMDAEE

B2 AT ik, Walker,L.O & AvantK.C @ f %,
NATVINET N REBBO T ERH L, RKIFFETIE
Rodgers D &R AL 72 Mo Fikid, Max &
b DEARL, T TIZEDOMHETEL SN TV LIRS
DEZDPIEALEZ X ALV ST A ICHWSNALZ NS
v (ERF, AKH 2005) 0 ZHUSHFL T Rodgers (2000)
VBRI R RGO IRDLIIE U TR EL T Eb 2,



W& E A OEELVOL LA SN HFERZOERD
EWEHL TR 2 e a2 22 L2 BT 5,
LY AL, BEOG T TRb A aTH), 20
FRFEIROFIEOIL AR XE RO EE 2 T4
BRERDPEIETIME THIEE 2, KT 70—F %KM
FHIEELT

3. T—YDMEE

BB VRS A S NG oV N AN &5 N - i e v VA
by GIHBEEOBWITE O F R EIT V. BF7EE H
TR RO RPN A LEIR o RHO—H
Motz KIZ, BICEERGL, BaoER, Biet
WS HEHRERD TR BEIEILbAELS T
T BERICIVEL DR R THL [aki ] (AT
LRt L 7 =2 720 T—FhHa—FEREVENL .
HARGEE L TR B 2 SCEE R R A1 TC TR R D B 78
B CTHMET L7, EML72a—FEETTIZ, FUMEEH
EEEBETLCTHIRALL, 773, Ara)Edhihe
720 Froy HMRL DV T AOBEM AE L7z, 2D
\AEL, LFEEE B TEE TEAETHREILZ LT, L
D) I ADWFEEEE E I TEIE D do A T FE A 7EH 12
A== A 2% Z AT R PR L 720

I R
BRI ORER. 2 DDIEME, 2 DOFATENE, 20

DIFAEDHSP e olze UWTF, raix [ ). 47
A7TIANE [ ) TRY. (K1)

ETEE Rt il
[(#HRI=HTHRENER] (i A1) (48807 —3 VR L]
FREOLEH TEAAVMA AEEOHR-FLE
BE-—XORELEL llnes) RREEOR L
FREGEFRR B 5 A/R— 3V ORIE
BUEROES il
KRURIE ) | B | wrons)

i HBMOREL
(faEMERDIRE] HRE OISR
BHEORE (ramsiE) HMERROEEHEL
BRI REMGEE FLOESSUEOME
AR A DR RIEK BORRTCAUS

2

BRI~ DEE

Ehi- A

LEHRSH

1 HEELUYU IV ADFITES - B - IR

1. BELIYUIVADOREY (R 1)
ML D) T ZADJEMEEL T [ ] & [HRkAEE]
D 2 DN ENTZ0

ML ) o Z0MASHT 31

1) [eie)

DHIEI] (&, MBSO BRI SH Sk
2B T 2R THY, (TEAAL ] (A
I5) (g 7y) GEeds) (MEFRED) (B@7) @
6 7 HT ) TRHER SN

(TEAXN]) E A TS OELAFEE
L7ZBRCZOMBRICE > TOERA ML (Akgun
et al,2014). KW xE=%—1L7- LT (Arsovski
et al,2015) I K S B OF M (Moran,2016)
AN ORELZ IEMEICIRIBET2LL012, Z0%
B/ NRICHIZ 559780 (Sawalha,2015) <0,
HMAROHEA B ML REEE TS (Wicker
et al,2013) ZExEIKT 4,

(AS 1) V& AHTATANVIOF LR, Zh
HSALRR O BB 2 IR DU TSR T A R0125E RAICE X
(Trim et al,2008). HHIZATEITAHZL (Wicker
et al,2013) T, KBFE2LE#M TS (Ortiz et
al,2016) TETHhb, EHIZ, TOXIIE. AHEFE
ZIRPLTTh, BHEDKRWIZH o7z FETFILDE
JRelE B RO CAIE I I L 72D (Wicker et
al,2013) . BEFOE BN ES b Tk 2ok LFT
BeWHIETHL, ZOIHRATENE [7)aT7—Va
(Bricolage) | LWIRETHASIN TV L, 7VIAT—
TVakld [ZORIZAFTRZGEL o THF%
fEDI 3 HE ] (Mallak,1998,p149) T. Zh# fii
RIRRRIE, e LR ISR F 2T & T2
CIZHALTBY, RAELREAFEALTD, HbH
NG TIVO—BHEEL T, FILOEFEZIEHLT
HEpifEs LT ENTED,

(EE) & AFTAT AN ML THELS
S OREENFEEL2HE, JTOREICEITIZEE
%77 (Sawalha et al,2015) RC{RELICE L 72HEC
Bk12:83 7 (Lampel et al,2014) TH5b,

GEIGTT) (& MERICfE BRI 7 Bk R E R LA
LD FELZZBRS, BFEON—T ARV AT MIHFE
LA AL 72 (Lengnick et al,2011) LT, #®
AERLE 2L (Linnenluecke.et al,2012b) .
RALRZAL A I FHEEL TR T4 7 IR DU Fa S22
WIIIZF % (Burnard,at al,2011) 71 THb,

(HEREDD) 3. AT TATHRA NI SEELTOHH
BT, e, EEEERLRITS



32 MEHAEBERSHE Vol24, 2020

X1 HRBLYUIVIADEM
AT T 7 HhT T Fha-—F STk
bSIny] TYAAY N TRFLIRI 2 TERE 3Rk 2 Akgun.et al, 2014 Mallak,1998 Limnios,et al, 2014
RO Arsovskiet al 2015 Sapeciay et al. 2017
;J;g PISES THIRICE S DZIEET |3 st al2014 Moran2016 Ortizet al2016
MO BRNAR % i3 5 Linnenluecke.etal,2012b
HAZIZ [ - 72 RS ot Mallak 1998 Wicker.et al 2013 Kantur.et al 2012
ffﬁ% %ﬁ?%gﬂzwi BEDDERE o biamniaet 2015 Sawalha2015 Annarelliet 212016
Eliny)] Ta7 74 TiE Trim,et al 2008 Akgun.et al 2014 Ortizet al2016
HH AT T % Wicker.et al,2013 Mallak,1998 Sahebjamnis.et al, 2018
RELD S BT 5 Ortiz.et al2016 Kantur.et al 2012 Annarelliet al. 2016
BNz E SbNR W TRILT A Lengnick.et al, 2011 Mallak,1998 Sawalha 2015
FILDER % - TR IS T 5 Akgunet al2014 Witmer.et al 2016 Wicker et al 2013
[EE-wal WAy Linnenluecke.etal2012a  Linnenluecke.etal2012b  Sawalha,2015
ki d ) Lampel.et al,2014 Sawalha 2015
Iy ARt A WY % Linnenlueckeetal,2012b  Lucy.et al2017 Linnenluecke.etal 2012b
BEAED IV T 4 — ¥ DA A Lengnicket al 2011 Lucy.et al 2017 Palet al, 2014
REL - 2% ) F B LTHEINT A Backet al2017 Burnardet al,2011 Moran,2016
e STy T TR E £ I
HE ] ;2 ¥ DAL COMBOBEERE 5, ¢ 212017 McCarthy.et 212017 Barasaet al 2018
ek & A OMERE Riolliet al,2003 Palet al 2014 Wicker.et al 2013
)V — A DRI Moran,2016 Barasaet al. 2018 Linnenluecke.etal, 2012a
BRMHR) Y —=AT 7R Lucy.et al,2017 Frishie.et al 2016 Lengnick.et al, 2011
R R BERE AT A Mallak,1998 Frishie.et al 2016 Wicker.et al 2013
tati HAEACHET 2 Riolliet al, 2003 Mallak,1998 Kantur.et al 2012
oy NT—=2 BT A Palet al 2014 Lengnick,et al 2011 Sawalha,2015
LKA O a1 B £ Witmer-.et al. 2016 Frishie.et al 2016 Lampelet al 2014
MBHOMENRITI2=r— 3~  Riolliet al2003 Sawalha 2015 Moran 2016
IHEBREEE D= =V v T Sapeciay.et al, 2017 Lucy.et al, 2017
MR REMEH BEHPEADZY v 7B Barasaet al, 2018 Lampel.et al, 2014 Kantur.et al,2012
F= LIl LAERYEDEY Mallak,1998 Lengnick.et al 2011
EE 70 2 OWEL Barasaet al 2018 Linnenluecke.etal, 2012b
W DIEHL Linnenlueckeetal 2012b  Lengnicket al,2011 Lampel.et al, 2014
B ERE Witmer.et al 2016 Frishie.et al 2016
WY It Frisbie.et al 2016 Witmer.et al, 2016 Mallak,1998
M HE~DIIy P AV b Moran 2016 Witmer.et al, 2016
MBI Iy b XY Riolliet al. 2003 Kantur.et al 2012
filifiE O 347 Akguneet al 2014 Palet al 2014
SR Zi;f‘& PyTRAS RO Ay Palet al.2014 Trim,et al, 2008
R =5~ v T Mees.et al, 2016 Barasaet al, 2018
BRI 7 s B Trim,et al,2008
il MBORE Palet al,2014 Lucy.et al, 2017
MO ITEM Linnenluecke.etal 2012b  Palet al 2014
VY —=AT7 )& Kantur.et al,2012 Arsovskiet al, 2015 Ortiz.et al 2016
R AV Palet al,2014
LA~ DR AL 2 7280 - A2 Barasaet al, 2018 Wicker.et al 2013 Sawalha,2015
LR e 551 B Wicker.et al 2013 Trim.et al 2008
NI T TYAT A Linnenluecke.etal 2012b Arsovskiet al,2015
RIS CE AEMMZR VT 14—~  Lengnicket al 2011 Akgun.et al,2014 Lampelet al 2014
2N RIS O 2 F VR 05 & Mees.et al 2016 Riolli.at al, 2003 Sawalha,2015
A8 T DHORE)) Wicker.et al 2013 Linnenlueckeetal, 20122 Burnard.et al, 2011
S 70 JE Witmer.et al 2016 Wilson,2016
VA RBIEZTHEV) AT VA Lucy.et al 2017
JigiEs Sawalha,2015 Kantur.et al 2012
LB 2 e DR T R SR Barasaet al, 2018 Lengnick.et al 2011 Akgun.et al 2014
HEEB O Palet al 2014 Sawalha 2015 Lampelet al2014
R B Palet al 2014
FECCRIEMN L FREOH 5L Mees.et al, 2016 Palet al 2014
Mo LR Linnenluecke.etal 2012b
Bl 22 ALk Barasaet al 2018 Sapeciay.et al, 2017 Frisbie.et al2016




(Back.et al, 2017;Pal et al,2014) 71%. KIBLEL5
ARV — AR BIE I L 720 (Barasa et
al,2018;Lucy et al,2017) . fﬁﬁﬁfcm KRB B

12h, MR B A LRI EHEE B LTHVE
)T &ATE % (Frisbie et al, 2016) nEOENT:
FtEEER DO EERIRLT WD,

(@) & N BwT £—-7»T
MR ARII 22— a3y H Y (Sawalha et
al,2015), HEICEEHL H 2 5B HEEINT
W % Z & (Witmer et al,2016:Lampel.et al,2014)
2. HHEBARRE DS N F =T v TRy b =298
BHEINTWDL I ETH 5 (Sapeciayet al,2017) o
Sapeciayet al (2017) &, LIV ZADE WL
DIEML LTHRN Ay VT — 7 OREEHEAZITTB
). [Breaking silos| ¥\ ETEOEBZ I
TWwd, ZHUE, BWEE (1 0) 2ITHHL LW
IRIET, KHBM A B C 2 BE A 17 18 19 B AR A
FINTVLREZHIRL TS, £V o7zl
FWEEWHFHIZZ DRIFRIEE > TA L—XI2
L. MENA Oy b =7 2 EH LTS5 %
Lo TCwWA (Lengnick et al,2011) o

2) [HLAREEE]

[FRREETE] 12, LYY D ZADE Wk h o
ARl TB) (RENZEM) (Bu~trI A b
) (E) e b~o#EfE) (B2 A
COBRZ 4] (M) (R TAlER Z231k)
D YT A7) TS N7,

(REMZER) 13, MBOBRIEIZRS v 7
BN B ALFL A (Lampel et al,2014) R, Z O
Tut AN EHTH S (Barasa et al,2018) &R
FHEERESZEINTBY., R SHSTWw
5% (Lengnick et al,2011) OB E R, &

(CH B & B (Witmeret al,2016) R 5H A
(Frlsble et al,2016) LMD EREOR S D
bo F72. MR BEOIIY AL I EL (Riolli et
al,2003;Kantur et al,2012). f#EOHYR I 7N
) a—7% EOfliEA A (Akgun et al,2014) S
TWAHIEHEEN 5,

(B ATAY M) i My T A—T v —
DIAITVAVIIOBEEZRS, 20, by T~

MEL V) o ZOMASHT 33

A=V X =R REHOYY 3 » A WMET (Trim et
al,2008) . #LIR1) == v THEN DL Z E (Mees
et al,2016). FAUC LD AR L IERE B EN
T\ (Pal et al,2014) RELREZEHRL TV,

(477) 13, M2 b2 90 M (Linnenluecke.
et al2012b) % U v — A 7 )b & (Arsovskiet
al,2015) TH b, MEOME A ZE L TEY (Pal
et al,2014) . W& IR EE T A2 = IREE
(Kantur et al,2012), T3~ /N —24HLTW5
(Pal et al,2014) IKEEZ /R TS

(far R 2~ D #fiitE) &, PREERHCT TIC
UEELIRBE 2 88 U 72 4l L 5T 25+ 40 123K S
T\ % (Sawalha et al,2015) = &=, #1#k o b
§9 0 25 B & (Trim et al,2008). fE IRk fE I
Wao7zBt DNy 279 T AT ARSI N TV D
(Linnenluecke et al,2012b) Z &% Rd, F/z. /b
EBRANT A TANRY PO LARER A FEA TS
N, MBOHEWIL =T 4 BT TERVEFRUC
QRS FER DO E L THEFE SN TS (Lengnick
et al,2011) &Vo/z#EMEDR S &R T,

(N M) 1, MUK ISR 3 2 B B[R A
F)U (Riolli et al,2003). Bli&EJIA%E Y (Wicker et
al,2013) ZE&ERIRY, Al AR SRR

DIEBRHPAM SN TV 2 FH % 59 0% (Burnard
et al,2011) X, WEOREERE FRIIEHL 220550
BHEN R BZ % Iy 7 ASEEE R IEWE D L1
fift 2 B CHIFEORERE (Attitude of wisdom) %4 L
TWbZ %R d (Wicker et al,2013), F7-. %ﬂﬁ’%ﬁ:
B EBNEZY S (Witmer et al,2016)
ANH 72 ) A7 %2 ATHIE%1T5 (Lucy et al, 2017)
o EFRIBIYNC Z LI BT BRI E R A YV A% FEoT
% (Sawalha,2015) ZEBHFHTH %,

COERZAME) 13, AL RICE > TRFAY A
279372 £ (Lengnick et al,2011). #LA LU THL
HEEEZR-TIENTELEMANH Y (Akgun
et al,2014) . &k B0 EE A5 (Lampel et
al,2014) SERIEHD E W (Pal et al,2014) &k TH 5
ZEEIRLT VA,

(EHEEME) & AR5 DOFFH AR N
Ev ATTA T AN b b ORI B IE ORI
FoT MBI THEHER VLI L (Pal et



34 METARERARE Vol24, 2020

al,2014) TH 5,

TR CAIEN 3] E AR RS Vo
TeFEMMEOD HIEB PR EE A L (Pal et al,2014) .
B0 223023 ) F 1) T & % (Sapeciay et
al,2017) A#k% R 9o

2. EfMLIUIVZADTITES

HFEL D) T ADFATEMLLT [HARIBIT 2R EE
L] & [HRNESOREL] o 2 Shshtisih,

(2B 2R ENHER] 123, otz
KB DTEN BB 2 (Back et al,2017) 720, 12
SR EDWAT A (Mees et al, 2016) %#ED (57
ZOER), MEEAIETERWnEHR (HE=—AD
S21E) (Akgun et al2014). AL HAZE M
% (Riolli et al2003) X &R AT L0 i (Pal et
al2014) . =5M&EK (Moran,2016) &\io7z URZE5ER
FEFIRDL) . BHLNTEHEORELZEHE (Witmer et
al2016) . PREFOALES (Lucy et al2017)
&2 (B oZ ), #h#E Rk (Witmer et
al2016). 77147, 78 (Barasa et al2018) %&
& (KB E) paThi,

AR OREL] 11, F—ERiEfozon)
V=AM (Lucy et al2017). LAt bhy — 2@ E
(Sahebjamnia et al2018). <~ /s —AJ& (Riolli et
al2003) 1245 (HHiGORE), EETIZDVAT LR
FMRE ., BEDAFLIBOODNLEWVIEED (Bl
Feffi#8r) (Akgun et al,2014). AHIHOELHR L= B
MEEAEICES R B O AN AHK) (Back et
al2017) A ErEhsz, Shbid[M&Ic B a R F 5]
2L CHERICD [ SIS SNA A R L Tz, Z0Ah,
AL B OHFER AF VA SRIZE DA 27U bR, #lik
EARI T AR SNVl (MR E T S5
- Filg) Atihisne,

3. L IUIVADNEE
ML ) 2o 2D JEfEE LT Rk 37+ —~ v A
] & [M#oE] © 2 ohitsnsz,

1) [Hfko,s7+—< 2 Af) F]
ik 7+ —<> 20 E] &, (Ao fER:
M) CERrgtom ) (4 /7 X—=2 a oAl

D3 ODHTHTI) TR STz

(AEEMEOMERS - 17 1) &, —Ee %L
\¥% (Sapeciay et al,2017) Z&. B xS CHE
LAMEH T E (Annarelli et al,2016). ZDHOHE
FE M8 E5% (Carl,2006;Riolli et al,2003) Z &
NGRS

(MEFE#E R M L] 13, 3 %) (Moran,2016)
L E IS RE S O 1H E (Riolli et al,2003) . %
& B (Trim,et al,2008). Y A7 F 77 (Burnard
et al2011), HE W M MR B2 LT 2
(Carl,2006;Akgun et al,2014) Z&THhHb,

(A7 R=ar DRI & WEEZRFE~OR
WL 8 L CHERTZ X 7 A o 7 MG & T A7z D)
(Linnenluecke et al,2012a). Z DklE % 2 EDOHE
% (Lengnick et al,2011) =° B %& @ #% & (Kantur
et al,2012) &LTC, XO@EYLFIATLAZAIZET
LHEDA I N= ar LA UEBOGEE) % 5
SHDHILETH A,

2) (Mo E]

ko E] &, CHfkozest) GikokEE
B G BB w2 L) Ui L wliksg
fLORESE) (fermfRiriEL7lE] 5477
T I TR ST,

GO Z L) 1. fatgE~oxtin % 8 L TR
OEFEEAIL (Trim et al,2008) . MARONEEETE
AT (Burnard et al,2011), S512, Z9wvo7z
FHAR A~ O R B O EER s H L CE A 38 19
% (Mees et al,2016) Z&Th b,

GRS R EE) 1E, fEdisamL T, &
DI REST D AR ASH R L 2472 1) (McCarthy
et al,2017) . #MEBEDaTRL =L arype#Esh b
(Lucy et al,2017) 7 EREEM R R L E
Th b,

G o e 2] 3, MR eIy
MY EE AT E (Mees et al,2016) &b 7%
2m 452 (Lucy et al,2017). #Hr7-% 478 H
Fir IR L0 AIEEST L 220 %2 & (Akgun et
al,2014) . MK BEORE A L$5 I e EEN
5o

G LWL E ML) 3, MO RER ) 2



7. FOMIEF —T AAKRETAZEER. B
LR 28 1234 F 1 5 (Sawalha et al,2015)
GEPERLIE RIS HEEINLZLETH D,
Parsons (2010) 1. ##&oOL V) o 2L bI%H
AR LT\ b & ERLTBY, Sawalha(2015) .
A7 ROAHEFENE O E BRI S #8353 H
NI, XYL D) ADFmGHLERIC R o
TV ERRT W5,

(fabkry ez @ L2 R) 3, MRS, fakk
EriR L 72 IR Pl FIc #5945 Z & (Lengnick
et al,2011). FROFFE~OFULEET & RS S
Z L (Sawalha et al,2015). &5\ E, il % DR
WIS T 2H LWATEI L/ S— M) — %2 552 L
(Lengnick et al,2011) 7 &2 &0 MR E K o ik
PSS 3 (Pal et al,2014) 22 Th b,

4. BhERLR
1) VAZ< AT ALB

VA7 AT AL ME, REBEEFR LS EEN 728
BT VAZIZ KB ERE BN O NTRUMET
BlzoDT AR MR T, EH R SO W
LE3NTW3 (HE ,2010)0 MARIZBIFAY A7 <%
TAYME, EZY ) T ERITV. FHRIATRER Y A
IR TELITRINIEMUCEEE T 5 A7
THAXMPEE (HE 2010) Z&3nb, 20
VAZTRAXYME, ML V) T ADEETH
5[] o%7Hh7T) (TReAXL M) IS
MyrbEbhb, F/2. Pasteur (2011) (&, #
kOB 55 & BL o He LA & LT [vulnerability to
resilience (V2R) framework] Z#E/RLTW A,
TR AZ TR AR MDA T A MYz
bo Zhd, HERL DY o ARRILD 720 OFTEN
AL LTHER SN TS (Sawalha,2015), 215
DZEPOMMBONETIER VAT T2 AX ML,
RN Z 2 EREH MR L) ETH) AT AR
YMEL HBEOL VY T A% ED LI L TENTh
LLEZHIENTED,

ML V) Ao ek, (TRAAV M) ®
MegstE A &4 [is] © MREE] 20
TAHMETHA, LIzh>T, VAZIAT AL ME,
LI LY AD KL DS IS B g - ATEj O — L

MELL D) o ZAOMASH 35

LG ML V) 20 AICUEENL DL
255,

2) EUR AN # (BCM : Business Continuity
Management)

BCM (&, #EFTEIZBWTHEICHEHINS
HFETH 5, BCM &id. MEH Loltss % i
WL REUHIG T B2 ER L. #EA50fb& i
EIELIETHY, TOMKE, EIVRAHHIIH
WAL VL) BB ERHIN LI LR ERT
% (Sawalha,2015), Sawalha (2015) £, BCM i
EEzEUAZEReREL, THILZVWAXTL
WEIZ MRS PE 2 DR 95 D 0T, Mk ki BCM
FHOAG T L, F7o, HBEIYETE I BCM % #lA
At LT MO EUETLIENTES
LR RTWwh, %), BCM &, #fkL IV o2
DIEE [RHEH] D 12oTH 5 GiEFRED) 1B (&
BB~ O#ARE]) L FLRGEE] 2805

WD EDERD LN TED,
Vv EZ

1. HHBLIVIVRADERE

B GHT ORE RS, HIRL D) TV A% DT 0L
EFXTHIENTED,

MR D) T Al MR SRS 2 e B 5- 2. % ] REE
DHbH, HRNBIFLEBNLERS;FELLD, Mk
WORELD A U722, FAUIIB L 2 E D TEL ALk
MaEbH, WIS HERETLIEOTELMD T TH S,
LI L ADE WML, TFHIEPLEWI AT A
TREMREEDIITON, EHERPEA OB
(e WELWIKEO RN DD, Tzl BN AMERL.
MR B 0 LEY T & DR TV %, Rl CHIE
MDD LM AL RSN T T, MRE R OEHEA
BV CO&)LBMMBIE. AFOBIZL, BRI
AEMIRIC G- 2D EE T AU CRIBL. K
ERIBERERL7Z), BEELORHEAET S, 7282,
KRERBEERZIT A Th, MBI ESEL T Mk
HeaEE kST 2L A TED,

EHIC, ZOIH ML, BENR RO L
BT, JERTLDDHIR D/ 87 4 —< v A% ) L&,



36 AR ARARLE Vol24, 2020

RO RN ORITAIENTED, 2F), falrF v
AR BZEIPITELHME TH Do

2. HEBLIYUIVADETIVI—A

A JRbEE. 250 ROZMIEPECHL. 6 k. 3 5
MzaAL. BAEREIEEREE S0 400 A Thb, £
DOHT, BIFHIZ YR 45 KT, 25 ADF#EML 5
NDFEHEMBEDETHL T D, HOHEE, HilmMBED
DENDS, A TNVZFITRBELTREL, #H, &
M2 44 BHEMBE 1 4. 3HEIZIE 3 HOEEM
PREBL7z0 ABEREANORGDN LI ENIZDY, W2
b AroTze BIRHITIE, 3HEICREIE A6 4412
o728 Ty HEPEZME LD 2 ZSL T /zhs, 51
HICHERM 1 22 AR CREL: L. Bl i
DBRFETREL. DWICHE), KEOFEMEHRT 5
CEHHEL L0720

BIRHO G R RIE. BOICREFEIHTLR, IR
A BREEBEIREL TV HEBEIL. SN
E BT R B DSOS BT AR R bl R
HEEMBAGL, ST [ZOr]) ISz C8a
X% E 2Tz, 5HE. BT ES LW REICB
FIANOINEEEREL /2R, SR, JRET R A
BETQISEML. ZIUd, 3 TIPS 4 I28qE
T CTHEREL QOB R ERH L7205 T
b%bo, ZOHD B HIEOHE LK B O LRE RS2,
FlRREL 4B AELC WM a— VR
Alia B3 2 AT DERVER L7z, F72. AMRHRBEE ICU
EFAMTER. WEHRBE AL R A T M 2 E L 3w
TR SN F — 22 ERL T, BEBEFELT
BUIAB P EN o722, 3 ClIniE TEA K
HxVEo720 TOTAT A, B IO IR 28I
L7-#b A JRBEOIBEMIBIE S AT 2L THEL ST,
COVAT A A, AFRBEL. &R OA RIS R
25 B BERE IR AT LCL 34ERITIEIZIZO0I
o720

COETIVT—AE, A TRBEDTC A F A R LG R
£, BEMERLOEBEP R, WELWIRIHILS
2% (@) OBVl THLILERL TS, ZL
T, BAHEIOZ (Te2AM) BUEH) G )
AREELTHIRL, BT REEL7z, $5I2, 194
BMOfEir A TiAL, HIRE R CERENTE

HAEDBE NI AT AP TON TG, Fz, ZOFTE
2T 7215, COBRRAREORIS T IEZHE OV AT A
W AIAATZZET, HTEDL G A B &3 VIR
EREBTHIELN TR,

3. FEEEERRENOMEJBLIVIVABRIOERM

EEBRIL T, BRI T 2SI ERB I EL
FTHZEZEST, T —EADHNERE DEALH
KOOLN T D, FIZIE, WIS 7V AT ANDE
BRECR ORI, R 7R BRICBU 5B BT %
REDILFNZ DA, TP IEFE e IR B el e o7z,
CORIIL. FAEWICD, HLRROHE & U B R L
VAT ADEE R Mo T, BB R ES
AHLLERD, BEMPE N ER L@ T TR
FITL TS AT ADSRKDEN TV S,

oI, F#EMGIIHEOEOEELZIT. M
FRAICA L HIRELZ T TISREBL TWALEE 2 5. G
(2009) &, FHHEWMAZHEMBFER T OIEE 52
LIl2EoT, BEDPOOHARO BB ZEE T HE0
ARfDBEREE ReTo Bl DT EANDEHEE B R T W5,
JIE (2009) ASRAAL TOWADIL, ZIICHERE G
fER B AL o TNBDENI I ThH D,

WBORERIZH ST, HEMBEIEELROEREL
MEFFTHZLIE, AADEBELELIFRIKH R HIL
ZOBHBIET THDH, TNeFEBT L2010, RIS
BOWTHLN -7 [HEICBT2BERNELR] 20
LERABIT S (THAANT) Rbol-F#METHS
CENLETH L, BUROFEHERMBIL, T CITHSE
BLIZRIBLTEYD, INODOERLEBFHICITHL TS
bOLEbIDL, LAL, HEZiEInsrbdbiis, K&
REENFEATLINEELD L, ZORTOREDOHTE
AHEFF SN DRV AT DA DN ED DD Mk
LI IV ADBE &3 E DS54 558 LI T&5b 0k
bbb,

EHI2, ML) T ADIRREIE, EEROEER
VAV LY, F0 KRR O EZL)
DTSNz U, LYY IV AD EWE FE AR,
FHEMATEL CHE<MRS T EBL T REEZRLT
Voo EIVolo kO EMETT A L Th, ML DY
IUAOEEITH HThHEEbNS,

PLEDZEDS, HRRL D) T ALF EHE O TE~



DFEHBEDP B WS THLEF 25,

VS

Rodgers O #5541 D 7% FwT, kLo >
ADBR &G EAToTz0 ZORE. BEELT [RisI]
CHUERAE ] 25, JBAT BRI A ICBU AR H# Y
FR] [HEENTORAL] 25 R o/ 7+ —
~ AR E] [MikosE] 2 hibisniz, ZokERE»S,
MRV T 2d, A B BRI RN
DRFDELZBIC, FHUTEL A ED TEL MM
EXHIB %SRS DN TEDMBE DT L EFHTET
LI ADE LIk, BEFHRIIEDILTD,
LI Iy A% ST, (RTINS 374 —< v A% A R&
IO BEZ L BT 5 EHTED, MMk R
DAL, FEMMBOTZEIH S THHIEATR
a7z,

RN BWTHET L& COLIFARV, B, AW
7213 JSPS BHiFE: (18K10200) DBhZ ST 9L 720

ik

Akgun.AE. Keskin.H (2014) Organisational
resilience cap-acity and firm product
innovativeness and performan-ce/nternational
Journal of Production Research,52 (23) 6918-6937.

Annarelli.A. Nonino.F (2016) Strategic and
operational management of organizational
resilience:Current stateof research and
future,Omega-International Journal of
Management Science 62,1-18.

Arsovski.S.,Putnik.G.,Arsovski.Z.et al (2015)
Modelling and Enhancement of Organizational
Resilience Potenti-al in Process Industry SMEs.
Sustainability7 (12) ,16483-16497.

Back,J.,Ross.AJ.,.Duncan.MD.et al (2017)
Emergency Depa-rtment Escalation in Theory
and Practice:A Mixed- Methods Study Using a
Model of Organizational Resilience,Annuals of
Emergency Medicine, 70 (5) 659-671.

Barasa.E.,Mbau.R.,Gilson.L (2018) What Is

Resilience and How Can It Be Nurtured? A

ML D) o AOMASHT 37

Systematic Review of Empirical Literature on
Organizational Resilience. /nternational Journal
of Health Policy and Management,7 (6) ,491-503.

Burnard.K.,.Bhamra.R. (2011) Organisational
resilience:development of a conceptual framework
for organisatio-nal responses,/nternational Journal
of Production Research49 (18) 5581-5599.

Carl.F (2006) Resilience:The emergence of
a perspective for social-ecological systems
analyses,Global Environmental Change, 16, 253-
267.

Frisbie.K.,Converso.J., (2016) Organizational
resilience and enrollment trends of
independent,for-profit higher education
institutions, Work-A Journal of Prevention
Assessment & Rehabilitation54 (2) ,295-308.

PR R ET AT (2018) HESE AL
DR E A X NEMIROL ) Lo | F#EEH 28
(4) 284-332.

AHEF (2009) LV LU ADEFREMFIEEIE, Fi#
wrge. 42 (1), 3-14.

Kantur.D. Iseri-Say.A (2012) Organizational
resilience:A conceptual integrative
framework,/Journal of Manegement &
Organization 18 (6) ,762-773.

NE&ED (2009) FHiEDfEHEAE 4. F2RTIUL
HhRnZl, FATHR—ML | pp3-57.

ZHBERER, HRHER (2010) MMk WiETh, A2
B7v~. ppl9o-24.

KPMG (2016) BV RALV) T ADHEI 15022320 %
B F 2 7 o fed xS Sy | Bz € (httpsy//
home.kpmg/jp/ja/home/insights/2016/05/
business-resillience.html) 2020, 2 HZHH

Lampel.].,.Bhalla.A..Jha P (2014) Does governance
confer organisational resilience? Evidence from
UK employee owned businesses,Furopean
Manegement Journal 32 (1) 66-72.

Lengnick-Hall.CA.Beck.TE (2011) Developing a
capacity for organizational resilience through
strategic human resource managementHuman

Resource Management Review,21 (3) ,243-255.



38 MEHEERFELE  Vol24, 2020

Linnenluecke MK. Griffiths.A. . Winn.M (2012a)
Extreme Weather Events and the Critical
Importance of Antici-patory Adaptation and
Organizational Resilience in Responding
to Impacts,Business Strategy and The
Environment21 (1) ,17-32.

Linnenluecke, MK.,Griffiths.A (2012b) Assessing
organiza-tional resilience to climate and weather
extremes: complexities and methodological
pathways. Climatic Change, 113 (3-4) 933-947.

Limnios. EAM.Mazzarol. T..Ghadouani.A.et al (2014)
The Resilience Architecture Framework:For
organizational archetypes Zuropean Management
Journal 32 (1) 104-116.

Lucy.G..Edwine.B.,.Nonhlanhala.et al. (2017)
Everyday resilience in district health systems
emerging insights from the front lines in Kenya
and South Africa,BM] Global Health,2,1-11.

Mallak (1998) Measuring Resilience in Health
Care Prov-ider OrganizationHealth Manpower
Management,24 (4) ,148-152.

McCarthy.IP.,Collard.M.,Johnson.M (2017)
Adaptive organizational resilience:an evolutionary
perspective,Current Opinion in Environmental
Susutainability,28,33-40.

Mees,B,McMurray.AJ,Chhetri (2016) Organisational
resilience and emergency management,Australian
Journal of Emergency Management,31 (2) ,38-43.

Moran, KA (2016) Organizational resilience:
Sustained institutional effectiveness among
smaller, private, nonprofit US higher education
institutions experiencing organizational
decline, Work-A Journal of Prevention Assessment
& Rehabilitation 54 (2) 267-281.

H BRI A2 R 1 (2019) [7E . )F 0o TWADH |
ZOrANZALERIATE VIV LIA - LV 2T
7 FEHEEM, 29 (11), 992-996.

AR (2016) MARIZBIBIATT AT ALY
VIV A, fabr e, 47 pp.164-176. (https://doi.
org/10.32300/jarms.0.47_164) 2020 4 2 A 29 H #%

£

Ortiz-de-Mandojana.N. . Bansal.P (2016) The
long-term benefits of organizational resilience
through sustainable business practicesStategic
Management Journal 37 (8) ,1615-1631.

Pal.R, Torstensson H,Mattila.H (2014) Antecedents
of organizational resilience in economic crises an
empirical study of Swedish textile and clothing
SMEs,/nternational Journal of Production
Economics,147,410-428.

Riolli.L.,.Savicki.V. (2003) Information system
organizati-onal resilience,Omega-International
Journal of Management Science,31 (3) ,227-233.

Rodgers,Knafl (2000) Concept Development in
Nursing, USA Saunders,pp7-37.

Sahebjamnia,N., Torabi.SA. Mansouri.SA (2015)
Integrated business continuity and disaster
recovery planning:Towards organizational
resilience,European Journal of Operational
Research 242 (1) 261-273.

Sahebjamnia.N,, Torabi.SA. Mansouri.SA (2018)
Building organizational resilience in the face
of multiple disr-uptions,/ntrenationa,journal of
Production Economics,197,63-83.

Sandelowski (2000) FH M-, HREFZER (2004) : 5K
WEEBHEE - 72 /0y =L BHEDT ATV TATA - (R,
HA & 17 & HlE . (35 % Devices&Desires
Gender, Technology,and American Nursing)

Sapeciay.Z.,Wilkinson.S.,Costello.SB (2017) Building
organisational resilience for the construction
industry New Zealand practitioners' perspective,
International Journal of Disaster Resilience in the
Built Environment8 (1) ,98-108.

Sawalha.HIS (2015) Managing adversity:understanding
some dimensions of organizational resiliencean
agement Research Review,38 (4) ,346-366.

PR BFHIE", BT (2013) BIEMTHRE
L7zL o) 22 AR O, AAREEHFAREE, 17
(2), 126-135.

Trim.PR].Lee.YI (2008) A strategic marketing
intelligence and multi-organisational resilience

framework European Journal of Marketing42 (7-



8) [731-745.

EAINF AHZER (2005) BEEGHTOFEIION
TOME— &I O T 2T HELELOTE R AR+
FIUNE SR FERAACEE | 3,194-207.

UNISDR ; United Nation International Strategy for
Disaster Reduction (2005) ,Hyogo Framework
for Action 2005-2015:https://www.unisdr.
org/2005/wcdr/intergover/official-doc/L-docs/
Hyogo-framework-for-action-english. pdf (2020 4F
2 720 H#R) p4.

Wicker.P. Filo.K.Cuskelly.G (2013) Organizational
Resilience of Community Sport Clubs Impacted by
NaturalDisasters,/ournal of Sport Management 27
(6) 510-525.

Wilson.RL (2016) Organizational resilience as
a human capital strategy for companies in
bankruptcy,Work-A Journal of Prevention
Assessment & Rehabilitation 54 (2) ,309-323.

Witmer,H. Mellinger.MS (2016) Organizational
resilience: Nonprofit organizations response
to change, Work-A Journal of Prevention
Assessment & Rehabilitation 54 (2) 255-265.

L DY v R OBEASHT

39



40 METHARERARE Vol24, 2020



